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V. ~g~J~NA-DAKOTA 
A Division of MDU Resources Group, Inc. 

400 Norlh Fourlh Street 
Bismarck, NO 58501 
(701) 222·7900 

Mr. Russ Trasky 
Montana Department of Revenue 
Sam W. Mitchell Building 
125 N. Roberts, 3rd Floor 
Helena, MT 59604-5805 

February 28, 2014 

RE: Montana-Dakota Util ities Co. 
2013 Electric USB Report 

Montana-Dakota Utilities Co., a Division of MDU Resources Group, Inc. herewith 
submits its Annual Report regarding Universal System Benefit Programs (USBP) 
pursuant to MCA § 69.8.402 (8) as part of the Electric Utility Industry 
Restructuring Law. 

In accordance with 69-8-402 (MCA) Montana-Dakota, hereby submits the funds 
collected in 2013 that exceeded the credits for internal programs and large 
customer credits of $136,952.93 described in the attached report. 

Please acknowledge receipt by stamping or initialing the duplicated copy of this 
letter attached hereto and returning the same in the enclosed, self-addressed, 
stamped envelope. 

Sincerely, 

~1\,{j fll'l:ck 
Tamie A. Aberle 
Directory of Regulatory Affairs 

Cc: Montana Publ ic Service Commission 
Montana Consumer Counsel 
John Alke 



Montana-Dakota Utilities Co. 
Universal System Benefits Program 

2013 Annual Report 

The total dollars collected under the Universal System Benefit Charges (USBC) 

approved by the Montana Public Service Commission (Commission) during the 

period January 1, 2013 through December 31 , 2013 was $1 ,018,698.26. The 

large customer group, defined as customers with monthly electric billing 

demands of 1,000 kW or higher, accounted for $281 ,378.59 of the total amount 

collected . 

The following USBP expenditures were made in calendar year 2013 in 

accordance with programs approved by the Commission: 

Low-Income Discount 
Low-I nco me Weatherization 
Low-Income Energy Audits 
Energy Share Endowment & Admin 
Low-Income Furnace Safety 
Low-Income Bill Assistance 
Conservation Programs 
Total Montana-Dakota Programs 

Following is a description of each program: 

$261,889.23 
152,000.00 

10,000.00 
35,000.00 
50,000.00 
90,000.00 
12,771 .26 

$611 ,660.49 

Montana-Dakota offers a low-income discount to all customers that have 

qualified for Low-Income Energy Assistance (LIEAP). The discount remains in 

place on a calendar basis and qualifying customer's accounts are updated 

annually upon the start of the LIEAP qualification process the following heating 

season. Beginning with the 2008-2009 LIEAP season (fi rst LIEAP payments 

were received November 18, 2008) customers qualifying for LIEAP also qualified 

for a discount on their electric bill based on a new discount structure fi led as part 

of the Stipulation in Docket No. D2006.1.2 and approved by the Commission on 



August 20, 2008. Three levels of discount are available under this discount rate 

structure; 30% discount for customers at 0-60% of the federal poverty level, 25% 

discount for customers at 61-90% of the federal poverty level and a 20% discount 

for customers at 91 % to the ceiling of the federal poverty percentage of income 

as established by the Department of Health and Human Services in determining 

Ll EAP benefits. 

The income data used to administer the discount is received from the State 

Department of Health and Human Services at the time a customer qualifies for 

LIEAP. When combined with a LIEAP benefit, the bill discount serves to mitigate 

the higher percentage of disposable income necessary to pay utility bills that this 

group of customers pays in comparison to other customers. Following are 

statistics regarding the distribution of the electric discounts among the various 

discount levels based the percentage of poverty for calendar year 2013. On 

average, 2,188 customers received benefit of the discounts with the months or 

number of bills discounted for each customer dependent upon the time LIEAP 

benefits were first received on their behalf. 

Low Income Discounts January 1, 2013- December 31 , 2013 

%of Federal Average 
Povert~/Age Discount Customers Discount/Bill 

0-60% 30% 600 $(24.45) 
61-90% 25% 642 ( 18.37) 
91 %-ceiling % 20% 946 (16.17) 

The other low-income related programs include weatherization, energy audits, bill 

assistance and a furnace/water heater repair program. These programs provide 

assistance to low income customers located in Montana-Dakota's service 

territory. The bill assistance and furnace/water heater programs are 

administered by Energy Share of Montana in accordance with their establ ished 

guidelines to provide assistance to qualifying low-income customers. In 2013, 

eighty households received bill assistance at an average of $308 per household. 
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The furnace safety program recognizes the problem that arises when a low

income customer is faced with a costly repair bill or in some cases the cost of 

replacing space or water heating equipment. Forty-six households were assisted 

through this program in 2013. The Weatherization and Energy Audit Programs 

are administered by Action for Eastern Montana in accordance with guidelines 

established by the State Department of Health & Human Services and the 

Department of Energy and assist low-income customers with conservation 

measures that result in energy savings. Weatherization services were provided 

to thirty-six households utilizing USB funds in 2013 at an average cost of $1 ,538 

per household. 

The Energy Share endowment will provide for the long-term needs of the low

income customers of Montana by providing a stable funding source for energy 

assistance dollars and is a cost effective program that will benefit Montana

Dakota's customers. Customer education consists of outreach required to better 

inform customers of the available assistance programs noted above and the 

Federal LIEAP program. Bill inserts, web site promotion and advertising done in 

conjunction with Energy Share of Montana were tools utilized in 2013. Montana

Dakota has developed a package of bill inserts, posters and direct mail pieces to 

assist with educating customers regarding assistance available under the 

programs. 

In addition to the low-income related conservation programs, funds were also 

made available for all residential and commercial customers for conservation 

measures. The cost effectiveness of the conservation program offerings was 

determined based on the cosUbenefit analyses provided in the Company's 

Integrated Resource Plan filed in Docket No. N2011 .8.70. In 2013 four 

customers were issued a rebate under the Commercial Lighting program for 

installing qualifying lighting system retrofits for fluorescent T8 or T5 lamps, 

electronic ballast compact lamps or exit signs equating to annual energy savings 
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of 142,331 Kwh. Seven rebates were also provided for replacement of cooling 

equipment resulting in annual energy savings of approximately 2,200 Kwh. 

As noted above, a total of $281 ,378.59 was collected from the Large Customer 

Group. In accordance with 69-8-402 (MCA) the Large Customer Group has the 

right to self-direct funds collected through the USBC. Funds totaling $270,084.84 

will be refunded to the Large Customer group. 

In accordance with 69-8-402 (MCA) Montana-Dakota, hereby submits the 

unexpended balance of $136,952.93 to the Department of Revenue. The 

determination of this amount is summarized below: 

Total USB Funds Collected 

Less: Program Expenditures 
Low-Income Discount 
Low-Income Weatherization 
Low-Income Energy Audits 
Energy Share Endowment & Admin 
Low-Income Furnace Safety 
Low-Income Bill Assistance 
Conservation Programs 
Total Montana-Dakota Programs 

Less Large Customer Self-Directed Funds 

Amount to Remit to Department of Revenue 
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$1 ,018,698.26 

261 ,889.23 
152,000.00 

10,000.00 
35,000.00 
50,000.00 
90,000.00 
12,771.26 

$611 ,660.49 

270,084.84 

$136,952.93 



                         MONTANA ELECTRIC COOPERATIVES' ASSOCIATION
                                                            2013 DRAFT YEAR-END MECA USBP POOL REPORT

                                                                                    SUMMARY
                                                                                                                             Through December 31, 2013

     Total Minimum Pool Overall USBP Spending Requirement @ 2.4% of 1995 Electricity Sales Revenue 3,724,709.68$                      

     Total Minimum Pool Low-Income USBP Spending Requirement @ 17 % of 2.4% of 1995 Electricity Sales Revenue 633,200.65$                         

     Total Actual 2013 USBP Overall Expenditures as a % of Base-Year Revenues 7.60%

     Total Actual 2013 USBP Low-Income Expenditures as a % of 2.4 % Minimum 41.24%

     Total USBP $$ Surplus Above Minimum Overall USBP spending requirement 8,066,382.50$                      

     Total Low Income $$ Surplus Above Minimum Low-income USBP Spending Requirement 903,029.00$                         



 

Cooperative 1995 Electricity Energy Low Income USBP Renewable Resource Research Market
 Revenue Sales Conservation Expenditures/credits Projects/Apps & Development Transformation Total ALL

Beartooth 2,947,731.00$         -$                     7,238.64$                 -$                           -$                   7,238.64$             
Big Flat 3,090,220.00$         18,089.31$          8,413.39$                 -$                           -$                   26,502.70$           
Fall River 2,288,300.00$         126,820.90$        11,169.92$               -$                           -$                   137,990.82$         
Fergus 5,359,940.00$         239,408.06$        22,000.00$               -$                           -$                   261,408.06$         
Flathead 50,214,236.00$       4,676,033.00$     847,728.00$             1,624,278.00$            42,761.00$        7,190,800.00$      
Glacier 9,230,882.00$         420,443.00$        38,936.00$               98,205.00$                 -$                   557,584.00$         
Goldenwest 525,154.56$            11,265.76$          2,261.15$                 -$                           -$                   13,526.91$           
Hill County 3,860,963.00$         931.81$               16,000.00$               -$                           -$                   16,931.81$           
Lincoln 5,449,237.00$         272,033.14$        52,336.86$               19,385.53$                 -$                   343,755.53$         
LYREA 4,714,641.00$         125,934.00$        19,235.00$               -$                           -$                   145,169.00$         
Marias River 3,675,396.00$         391,266.76$        15,000.00$               -$                           -$                   406,266.76$         
McCone 4,538,237.00$         31,318.95$          11,330.93$               -$                           -$                   42,649.88$           
Mid-Yellowstone 1,596,165.00$         9,858.81$            3,256.34$                 -$                           -$                   13,115.15$           
Missoula 8,943,402.00$         580,714.00$        42,600.00$               132,542.00$               -$                   755,856.00$         
NorVal 3,736,575.00$         13,230.20$          3,991.21$                 -$                           -$                   17,221.41$           
Northern Lights 2,799,775.00$         100,154.70$        55,477.85$               10,575.34$                 -$                   166,207.89$         
Park 3,731,388.20$         9,416.43$            16,377.90$               1,931.98$                   -$                   27,726.31$           
Ravalli 6,341,387.00$         427,434.00$        44,265.00$               29,885.18$                 -$                   501,584.18$         
Sheridan 4,629,678.00$         29,983.00$          28,238.00$               528.00$                      -$                   58,749.00$           
Southeast 1,543,712.00$         4,484.37$            37,185.11$               1,050.61$                   -$                   42,720.09$           
Sun River 5,252,060.00$         34,568.71$          87,006.92$               -$                           -$                   121,575.63$         
Tongue River 4,796,392.02$         -$                     3,000.00$                 -$                           -$                   3,000.00$             
Vigilante 6,711,438.91$         380,016.65$        29,725.43$               102,260.33$               1,930.00$          513,932.41$         
Yellowstone Valley 9,219,326.00$         269,635.00$        133,456.00$             16,489.00$                 -$                   419,580.00$         
TOTAL $155,196,237 8,173,040.56$     1,536,229.65$          2,037,130.97$            44,691.00$        11,791,092.18$    



Line Item Spending - Energy Conservation________________________________________________Page1

Item #1 Item #2 Item #3 Item #4 Item #5 Item #6 Item #7 Item #8 Item #9 Item #10
Beartooth
Big Flat 13,239.48$   4,243.49$     
Fall River 1,510.00$     3,409.80$     
Fergus
Flathead 49,198.00$   376,839.00$ 409,337.00$ 51,900.00$   152,707.00$ 78,000.00$    18,950.00$   
Glacier 1,550.00$     12,055.00$   2,899.00$     
Goldenwest 5,467.50$     
Hill County 492.38$        439.43$         
Lincoln 2,098.13$     4,883.90$     20,480.46$   41,512.30$    10,317.34$   
LYREA 3,400.00$     
MariasRiver 7,709.94$     155,921.58$  
McCone 17,533.16$   2,059.48$     2,350.00$      
Mid-Yellowstone 2,658.98$     
Missoula 297.00$        
NorVal 2,700.00$     3,674.00$     
Northern Lights
Park 3,115.48$     250.00$        4,116.15$     1,684.80$     
Ravalli 16,231.00$   972.00$        25,506.00$   13,289.00$   108,496.00$ 4,638.00$     
Sheridan 1,598.00$     11,385.00$   5,000.00$     8,000.00$     
Southeast 1,804.03$     2,285.98$     
SunRiver 10,942.93$   5,482.19$     14,041.99$   
TongueRiver
Vigilante 170.00$        12,220.65$   
YVEC 10,588.00$   11,426.00$   3,023.00$     18,450.00$   7,864.00$      
TOTAL 97,577.95$   461,291.01$ 429,101.94$ 72,380.46$   229,250.74$ 31,739.00$   286,087.31$  2,899.00$     137,763.34$ 14,322.80$   

Item #'s represent the following:
1=Energy Audits 6=Expenses for demand side management programs
2=Water Heater Programs & Energy Efficient Appliance Incentives 7=Grants or low-interest loans for ground-source heat pumps used for energy efficiency savings
3=Grants or loans for lighting efficiency conversions 8= Irrigation Conservation Audits
4=Grants for motor efficiency conversions 9=Programs such as Super Good Cents, Energy Star, Vending Miser
5=Expenses for consumer conservation education 10=Design/construction assistance for energy-efficient construction



Line Item Spending - Energy Conservation_____________________________________________Page2

Item #11 Item #12 Item #13 Item #14 Item #15 Item #16 Item #17 Item #18 Item #18a Item #18b Item #18c Item #19
Beartooth
Big Flat 606.34$        
Fall River 79,370.51$          31,427.00$              11,103.59$        
Fergus 1,718.80$       237,689.26$        
Flathead 87,166.00$       639,638.00$   3,536,814.00$     868,958.00$            (1,593,474.00)$ 
Glacier 403,939.00$        
Goldenwest 5,798.26$            
Hill County 
Lincoln 182,719.97$        9,148.69$                872.35$              
LYREA 106,796.00$        15,738.00$              
MariasRiver 227,635.24$     
McCone 9,376.31$            
Mid-Yellowstone 462.38$        6,609.60$       127.85$               
Missoula 580,417.00$        
NorVal 6,856.20$     
Northern Lights 100,154.70$        
Park 250.00$                   
Ravalli 258,302.00$        
Sheridan 4,000.00$     
Southeast 394.36$                   
SunRiver 4,101.60$     
TongueRiver
Vigilante 250,714.00$        116,912.00$       
YVEC 2,271.00$     124,653.00$     91,360.00$          
TOTAL -$         18,297.52$   439,454.24$     8,328.40$       639,638.00$   5,843,578.86$     925,916.05$            11,103.59$        -$                  (1,593,474.00)$ 117,784.35$       
Item #'s represent the following:
11= Design/implementation assistance for retrofits of existing loads
12= Waste heat generation expenses 17= Conservation investments made through 
13=Street lighting - security lighting upgrades for efficiency power purchases pursuant to 69-8-402(2)(b)
14=Incremental cost of distribution efficiency expenditures attributable 18=Other -- Prog. admin.(Flathead Elec., Lincoln Elec., Southeast Elec.), Elec. Heat & Service u         
to increases in energy efficiency above acceptable minimum industry standards Reporting time (Park), Energy Efficiency measures in office building (Mid-Yellowstone Elec.)
documented & verified by electrical engineer 18a=Compact Flourescent Light Bulb Distribution Campaign 
15= Peak-shaving devices applied in customer facilities to reduce peak 18b=Power supplier reimbursements/Rebates for energy efficiency measures & renewables
demands excluding interruptible service or payment for curtailment rates 18c=(Flathead Elec.) Power Supplier Reimbursements/Rebates for Energy Efficiency
16= Large customer conservation investments made pursuant to 69-8-101 (2)(b) 19=Irrigation Conservation Measures



TOTAL
-$                              

18,089.31$                   
126,820.90$                 
239,408.06$                 

4,676,033.00$              
420,443.00$                 

11,265.76$                   
931.81$                        

272,033.14$                 
125,934.00$                 
391,266.76$                 

31,318.95$                   
9,858.81$                     

580,714.00$                 
13,230.20$                   

100,154.70$                 
9,416.43$                     

427,434.00$                 
29,983.00$                   

4,484.37$                     
34,568.71$                   

-$                              
380,016.65$                 
269,635.00$                 

8,173,040.56$              

             upgrades (LYREA), Commerical Lighting - Retro fit (Fall River)
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Item #1 Item #2 Item #3 Item #4 Item #5 Item #6 Item #7 Item #8 Item #9 Item #10 Item #11
Beartooth 7,238.64$       
Big Flat 6,000.00$           200.00$                  2,063.39$     
Fall River 9,400.69$            
Fergus 22,000.00$         
Flathead 240,574.00$       96,625.00$             199,890.00$        
Glacier 1,500.00$           6,000.00$               16,613.00$      
Goldenwest
Hill County 16,000.00$             
Lincoln 500.00$                  2,809.48$            39,219.73$       
LYREA 19,235.00$             
MariasRiver 15,000.00$             
McCone 11,330.93$             
Mid-Yellowstone 275.69$              2,205.00$               
Missoula 15,000.00$             9,073.00$         
NorVal
Northern Lights 5,711.54$         
Park 1,621.07$           2,000.00$               5,075.00$            7,681.83$         
Ravalli 421.00$              10,000.00$             7,980.00$       
Sheridan 998.00$              12,000.00$             
Southeast 440.34$              6,893.00$               21,031.64$          
SunRiver 31,602.61$      
TongueRiver 3,000.00$               
Vigilante 2,945.43$           1,500.00$               11,275.00$          
YVEC 23,000.00$             
TOTAL 276,775.53$       240,488.93$           16,613.00$      2,063.39$     7,980.00$       249,481.81$        31,602.61$      -$              -$              -$              68,924.74$       

Item #'s represent the following:
1=Outreach for LIEAP enrollment 7= Payment toward recipient household weatherization costs
2= Energy Share or similar contributions 8= Purchase and delivery of fuels used by recipient households for home energy
3=Funds contributed to endowments that qualify for low-income USBP purposes 9= Purchase, delivery, and installation of weatherization materials
4=Safety/repairs related to low-income energy issues 10=Purchase and delivery of blankets, space heating devices, equipment and other 
5= Energy-efficient equipment/technologies that help low-income tangible items that are provided to help low-income households meet the 
households meet the cost of home energy cost of home energy
6=Heating and energy crisis benefits including payments 11=Discounted utility and bulk fuel prices for recipient households
 toward recipient household's energy costs
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Item #12 Item #13 Item #14 Item #15 Item #16 Item #17 Item #18 Item #19 TOTAL
Beartooth 7,238.64$                  
Big Flat 150.00$              8,413.39$                  
Fall River 1,769.23$             11,169.92$                
Fergus 22,000.00$                
Flathead 120,603.00$         113,173.00$        76,354.00$        509.00$              847,728.00$              
Glacier 14,823.00$          38,936.00$                
Goldenwest 2,261.15$                  2,261.15$                  
Hill County 16,000.00$                
Lincoln 685.05$                9,122.60$            52,336.86$                
LYREA 19,235.00$                
MariasRiver 15,000.00$                
McCone 11,330.93$                
Mid-Yellowstone 775.65$                3,256.34$                  
Missoula 18,527.00$          42,600.00$                
NorVal 3,991.21$             3,991.21$                  
Northern Lights 49,766.31$          55,477.85$                
Park 16,377.90$                
Ravalli 13,108.00$   12,756.00$          44,265.00$                
Sheridan 6,240.00$      9,000.00$       28,238.00$                
Southeast 8,820.13$             37,185.11$                
SunRiver 53,553.28$                1,851.03$       87,006.92$                
TongueRiver 3,000.00$                  
Vigilante 14,005.00$          29,725.43$                
YVEC 110,456.00$         133,456.00$              
TOTAL 55,814.43$                247,250.27$         14,959.03$     6,240.00$      9,000.00$       232,172.91$        76,354.00$        509.00$              1,536,229.65$           

Item #'s represent the following:
12=Partial or full waivers of utility and other income home energy connection and 16=Purchase, delivery, and installation of energy efficient 
 reconnection fees, application fees, and late payment charges equipment/technologies that help low-income households meet 
13=Partial or full forgiveness of home energy bill arrearages the cost of home energy
14=Discounts or reductions in the costs of home heating and weatherization materials 17= Low-income energy assistance investments made through
15=Services of paid staff donated by their employer to deliver fuel and other power purchases pursuant to 69-8-402(2)(b)
tangible items that help low-income households meet the cost of home energy   18. Education for Low-Income

19= Other -- Admin., etc.; BPA Power (Flathead Electric.)
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Item #1 Item #2 Item #3 Item #4 Item #5 Item #6 Item #7 TOTAL
Beartooth -$                  
Big Flat -$                  
Fall River -$                  
Fergus -$                  
Flathead 1,023,857.00$   600,421.00$  1,624,278.00$  
Glacier 98,205.00$        98,205.00$       
Goldenwest -$                  
Hill County -$                  
Lincoln 19,385.53$        19,385.53$       
LYREA -$                  
MariasRiver -$                  
McCone -$                  
Mid-Yellowstone -$                  
Missoula 125,928.00$      6,614.00$      132,542.00$     
NorVal -$                  
Northern Lights 10,575.34$        10,575.34$       
Park 965.99$         965.99$         1,931.98$         
Ravalli 2,779.18$      27,106.00$        29,885.18$       
Sheridan 528.00$         528.00$            
Southeast 1,050.61$      1,050.61$         
SunRiver -$                  
TongueRiver -$                  
Vigilante 92,780.00$        9,480.33$      102,260.33$     
YVEC 879.00$         610.00$         15,000.00$        16,489.00$       
TOTAL 4,624.17$      528.00$         1,050.61$      1,575.99$      -$              1,412,836.87$   616,515.33$  2,037,130.97$  
Item #'s represent the following:
1=Photovoltaics conversion 5= Local micro hydro projects that are on streams outside protected areas as defined by the Northwest 
2= Solar thermal applications Power Planning Council or state or federal law, or that are irrigation ditch projects
3=  Geothermal projects 6=Renewable energy investments made through power purchases pursuant to 69-8-402(2)(b)
4=Wind power projects 7=Other (Vigilante Electric=Alternate renewable energy purchases that eceed Viglilante's A.R.E. sales)

                (Flathead Electric = Land fill gas to energy expenses)
                (Missoula Electric = Renewable Energy Certificates)



Line Item Spending -Research and Development Line Item Spending -Market Transformation

Item #1 Item #2 Item #3 Item #4 TOTAL Item #1 Item #2 Item #3 Item #4 TOTAL
Beartooth Beartooth
Big Flat Big Flat
Fall River Fall River
Fergus -$              Fergus
Flathead 42,761.00$      42,761.00$    Flathead
Glacier -$              Glacier
Goldenwest Goldenwest
Hill County Hill County
Lincoln -$              Lincoln
LYREA LYREA
MariasRiver MariasRiver
McCone McCone
Mid-Yellowstone Mid-Yellowstone
Missoula Missoula
NorVal Northern
Northern Lights Northern Lights
Park Park
Ravalli Ravalli
Sheridan Sheridan
Southeast Southeast
SunRiver SunRiver
TongueRiver TongueRiver
Vigilante 1,930.00$        1,930.00$      Vigilante
YVEC YVEC
TOTAL 44,691.00$      -$             44,691.00$    TOTAL 0

Item # 1: 
Vigilante Electric - NRECA Cooperative Research Network
Flathead Electric - Alternate supply research
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